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• How did you get where you are today in Santam?  
I was asked by the Head of Sustainability to come and assist her in a secretarial function 
whilst her PA was on maternity leave. Once her PA returned, we realised that there was lots 
of project co-ordination skills required in this newly developed area within Santam. It has 
been 3 years and I have become part of a growing Sustainability family within Santam.  

 
• In the spirit of celebrating women, what advice would you give to aspiring female 

entrepreneurs and business women wanting to engage in truly sustainable business 
practices? Which women have inspired you through the course of your life? 
Knowledge – in order for any individual to take a process or product into the future and 
make it sustainable, you need to understand the “beast” you are managing. This does not 
only come from knowledge given to you in a book, but also from the people who have 
experience; the experts on the subject! Learn from your colleagues, your peers and 
definitely your senior leaders.   
Hear not listen – if you hear people when they are talking to you, you take that knowledge 
with you throughout life.   
 
There are quite few women that have inspired me during my working career, but the first 
great lady I have to mention is my mom, who unfortunately passed away eight years ago. A 
lady that was quietly strong. Someone who taught me to depend on myself first before 
becoming dependent on others. Being a single mom from the age of 40 (my dad passed 
away when I was six), she unfortunately didn’t have much free time to spend with us, but 
that certainly made us stronger. 
 
I don’t think that I could go through all the women that have influenced my life, but the 
most current, very strong women, is Ray-ann Sedres, the Head of Sustainability. She is an 
inspirational person, who shares her knowledge freely, treats her staff with respect and 
always has the patience to guide you and gives you the opportunity to share your ideas.  

 
• How do you feel about sustainability in South Africa? Are we on the right track? Do you have 

a philosophy that you live by with regards to sustainability? 
I am fortunate to be part of an organisation that is a leader. We have a team of individuals 
working within Sustainability. Lots of companies in South Africa have one individual who 
manages sustainability as part of their bigger function, but very seldom have a dedicated 
person, or ideally a team.  

 
As a country I think we are behind the global trends, but it will be interesting to watch our 
country for the next five years. Hopefully the 17th United Nations Framework Convention on 
Climate Change (COP 17) in Durban will spark some more interest from previously unaware 
parties. 
 
 



Interview	  in	  celebration	  of	  Women’s	  Day,	  9	  August	  2011	  
	  

	  

My personal philosophy, as well as my family’s philosophy is that we are part of a global 
community. We cannot afford any longer to work in isolation. I believe that climate change 
is a reality. We have to change the way we live daily, think about how we would like to 
make our one and only earth liveable for future generations. We also have to teach our 
little ones about the importance of their decision now, example, wasting water! 

 
• What do you do at home I terms of sustainability? 

My husband and I have decided to make some changes at home – our way of doing the 
right thing – as the cliché goes: We invested in a solar panel to run our geyser, installed a 
geyser blanket, installed a geyser management system and reduced our temperature to 55 
degrees. We have seen a 50% reduction in our electricity bill which certainly helps when the 
price of electricity stays climbing.  
 
We have also been recycling for the last year. We were amazed to see how much we were 
sending to recycling vs landfill. Our current refuse bin only has half a black bag of refuse per 
week versus our recycling of 4 bags. I was very excited when the City of Cape Town 
announced that they were rolling out recycling into my community, but when we got the 
recycle bin, we laughed because the new recycling bin was small than the current refuse 
(landfill) bin. To support my philosophy, and to inform or influence my immediate 
community, I have donated my private recycling collection (I’ve paid for this service for the 
rest of 2011) to a personal friend. She now has 5 months to see how she too can make a 
difference and hopefully will carry on with this service into 2012.  
 
The other environmentally sustainable initiatives that we have done at home is to replace all 
our light bulbs with LED’s. This is not a project that can be done overnight. LED’s are very 
expensive, but if you buy 2 each month, by the end of the year you would have replaced 
all your light bulbs. We have installed a rain tank and use this water to top up the pool and 
water the pot plants in the drier months. About a year ago we started a worm farm and use 
the liquid produced by the worms (liquid manure) to feed our veggie garden and pot 
plants – this stuff is amazing! And finally, we teach our children about saving the 
environment, not wasting and they influence their friends not to waste.  
 
End. 


